
etq qfrit( 1ffi
w+<qaRy <l(Erm'l

fusn,

't"t$ql\r-A <I (EIfi { )rdor(

frstftx r{ s:fi{6'K$rftfl
{l$G-rfi f i' <'1911

fl ,t d(-\l.o).oooo. \i5' \b.5o\b.1\9. WalY sIR{-Q /os/qot.rlts I

<a qftqscd< ql\eslft-{ {$ +fttl< $t{c.mTrc<
g11.<{Ei$ aTr-6'fiq aT(etl

cr<] 3ql{ Sfu*e tffirsn urm q qfiqgr{{

Z<; <; ,<<;--4. <; =n;?<. i-'e-'< t?-a(< xl-T<t n(-Q\.o) oooo \8G"8\'oo5'Qrl'\9o5

S : ElR:l:esiotrltotoRc r

E ljp; Rrc{ 16.€rc f1fi cdftrs {atl1ctcE6 {qatc{ q6fc{l {f(E c{, lole-q8 qd <qr+< <Iffi{ sfffiqd

Efu< qffilIT 6fi'.H'1s Srq-'tr qT6q.j qR.Ir1sift c 's< 5.t wtr{l s fi R-st('t{ GEr-sI Afi-$ <+qfiqerd{ s(T-{'n]et

?rflrfi a({MRN <Kqt CIC('f< wil'qsra(({ c$<"tq$ ccalt

/
el"fo:ffiqqrR<Fs'\/

<a Tl{qt<. Dl<.I

-'. 1-:',: 1--<;; -; ?:= Ti <;==;
5r,;3r'3. I{ ,

elE q(-ll.o5.oooo. ll5.\B.5og.\e.
qffi: IT{wl-std:

). T{ {({Fs, {'rrf&T <{ qsE, <'Jgl l

a. q<ft? qfitl

frffiI-w{EI6K r! r il ! i. I Ll r'l

(dl3
qRtrB d<-59\8s
-<: -r <; <';+ g-

Flq n(-olGbbboG5\98

i- fliq- dfo b o gra@ gm a i l. c om

J0{r\Y
06\0" qR{- 7ol7to\'rRa I

@l:'
(flls nET{.{<err{)
ERGG il(-)el8e
R_stftr <q sfuI

6flq {(-otcb.\boc'5\b8

?-o?q-dfobo gra@ gmai l.com



6{{eEJ''5-S'{,r :; ;;iliqxi >r-;iSf .d

F<=trit;t <; .t,i+-..,-i { rEi,
_ _.e-_ _-_ c_. - -4l rriigt+ <d i<{)I1l

j+utt.:t owi?4{nrc. a15

GTEt$qiE Srufb (Citizen's Charter)
&xr{ e fr",r;{

s. &.F, W1fi* a1B, 1wrftr.st € q-;i?ilEt< qi*feiqc.t rf-+'S? <]Tqfq{K {t{tlq T{, '<a;Stft ,e q<iEft,i- q(Tc'61 ,ei(qt{-ffii&1:
baln

l. frtq :wf{E-+ ffTe, 1w{ftq-tri q q-d5ttrr3 qq41f{Fi EqritE6&e . d+c? <;qgnqis Ei$r{ <q', til$ft s €F.t<-iFe >i(-irF.t"{ffi.i
'qtqlqJ{ {T'!'cc Cover} fih-, qfurg.fai\5 ca:flr (Eeos.ysfern Seryiees.} fi.{a:lrid,ii{i Eifr€ firelrq

affi&zr <r fEetut

.r"&-T

l'ei n.lcib;roG),!3

':'14. a'
ef1JE

{Tr1

fil.r-n-{
nri,ro
i:EI

,Ta]ail e ffiat'{

({ft t[rot

qft'{e1z +-,r+-.5-*
q,7.+irF. 6ii-|n s

Q-(dQ"l

a'! o,ll

fterft:r <;r-+;q'+Ei

4'.nffqs <q f<"]ui
?9hfr

Tel: oQGt.\bo05g8
df^h^^-arAnrn:il -^n.

o5

ETETB-{

<-dlscn

1&-
<Irrr{( 4lq

ell<e$ ic,I

ffisfr6r

iq6si,aP'l6r{ q<( 6gaEI Ei-?C<{ s
<t SET{ sfrtr{ l,nfr.t at"t

-aar-t l-?<; 5 ,r-+-j:;:llll;l

a:lIi-,:l 7+i,r.ic rEir
5]{ti.1

J., (A€r)

4t.li,'r-";i

i{sif.€-ii 4r5 \3

:r<s'< fi{fi!,
slTfiai $.?n

oQ
ft',sTfE

iT-lEic-a<I{

F.itF{ n-fi
SiaIr

(3ff/ 
-qFI\iTC'< r.tf= >qr*r. rsoltt

-ieAr "i*',lC"jl V1<ir e{17-ri;j6<6i

?i13 s f,c;ri;rfi1q :ilEi?F3.i s
;geia-f+ elal il i nei'i$ <{6€iK

{"rk+:lcq

cr:iT$i
.fi,rii<q ft--rfic"ir

ftqn-lx cra:furgr

ry,TrfuTqfi'.=tut
<T9I

Tei: ol(tr;\;roCl98
;f^h^nr^/Arh.il 

^^,n

sTt r,,gr.i=;:J >r-{, rrlra<,<.i

-1 cse a:i+-rjr/,s, {?tt
O:u-oe< ,i?rifi.l 1?;1

I

{q41,&e1tF{ qfitt<.t e 3,1 
'G{x.{

<" ffi s;i'iat qn /lorii< ^i :ia.r
'sG(ltri)$nrl6I ft{lT{]

l?'5t'ilx fl{:r'+6i
awlGp <alist'l

<T91

Tci: c.lflihh:C:gE
ainh^d.iiiidlhAil ..rr\

U6

{ii,.t'
:t;i}.t;l<;ft+

Ul .13 ,li?

.,lr..Uaok

s1fbrfr
er?el-+)

sffia

.G.fi1?c, ei"r. e".t< xtfEoFi<
r1te. EF=;,;'"r';a: 6ft< +fai.

qlclnl 3'tt.Tf;lT q+r4i,t'it,i <ti.lq (nCn j.

W13r,nqi|38-6'EE{
i lriirittrl:] r1 i?el ir'i-..t Fril:{

's-jr<d;iT?6i

a.<.:;.i,-.i<!,eil slj ii ic i-
----"' 

-J-:5tiljt-f <i 44- ,ti

Xrsf"-fr {xttS(g
Tuf 

j?.i$ao r iZzri1'sr;
ii.t,rjq,\* a; +;ioril 

=
e.,:A:cfrt;t Ekq*'la

qifl.i ecif ,i'i;
arlri.foal

1?*1luT

'.ro(ft{)

fi--:rfrlx a++:frr6r
Tl-filGr {afirslrf

<rfEt

Te1: cq6Y-:-:s6593
;lanhnn.rL.i,Ymail .^rl

(q (.r1n

;i=ali,l
-1i'{is 9i{s
,lIE"9T?<1qa

lt-i f,:Hl^

f+{ii-is :;'s*r.r iiitiil-a,", 3GT

qfa<EnFi;j

a.a q:;a;f7 S EihlT'C.-<

lrifti'-J f-i;i>'€,fi
:ri3s,'f :14 itlT7ia..ilc

Jil QFila -'i,,:i i:riqi^
ilolfiq <.r +-:reorq
;,.-7-.r'.;'; -.igrrI

r.*3._rl.i ftaiarr

6rrq{ 
EE.i

fr{r<q
iqf*g<qrqlu,

YtrR)

-all.
n..m,il?l

?lEt]a

f+gr4]q<-"i€{Ts}
ciTlk€{dfr'sl5f

<N-t
Tei: oQckbhod':98

dfnhndrarafimril .nm

';<fa1r +<t:r =i ='lr,.r:-:., 
a-t=-.-

eilnlrt11 613c1

j j .':.. .- :r: l.il ,l ,:

iilqae 4;i<:ri 
-,-.,7i

:16.;;r;flia :m+, t.:r 6 n"1
iadr,iq

5C(erSrli

erfi"xri

k+1rertScllq,
cxroeGFr
{a.|-!qeql{

qlcriffi)

)

l.' *1.'::. tE

x ""#r ilLJ"*"
.i 1,::.:..1-:






